All siteg «

Home r — e -
’ Search jn Your sjtes \Q7 = @
\\,\\\,\,\,

Solar Productvon Grid Export Batt. SoC Active Events Enargy Se(‘ondary Weather
B Site Name Connectivy, (KWh) (kW) %) (Today) Sources Source
Arolang [ 250 124 50% . it (] pas
| @ ,
f Add Sjte BGrr 312 130 50% 2 &1 Zz N
| Dave Angeyjn; &5 584 210 50% . % 0t (%) '
|
f Edmonto, @5 741 410 509% 1 By '
Houston 147 52 509 - % o « ﬁ
= BGRT @ X
Inc Westjr, () 951 321 50% - @2 - (5] o
) ) D Solar Production S 45 kwp,
Jarvis @ - - 50% - B i () XX
Batter, SoC : 53.39
Kanat, B 7 7 9 S0 )
Kanata & 162.7g ] 50% Active Eyengg X

lnstallation Insights

@ Instajjaqy sites &> Avg Storage System
50 32k

Invertes 5 Batterjeg
32 30

(&) Batt Attachmep, rate
10 9

- tal
ic Installer Por
ider Electric Ins
Schneider

chneider



http://se.com/processautomation
https://shop.se.com/
https://www.se.com/

Fleet Manager

Introducing Installer Portal

Schneider Electric’s Installer Portal is a cloud-based
remote monitoring and control app designed for
seamless oversight and management of solar and
storage installations, specifically tailored for Schneider
Inverter, Boost, and Pulse Backup Controller. Enjoy

a customized interface tailored to access dynamic
analysis tools that show real-time performance insights.

*Pulse Backup Controller is available in the US only.

Streamlining Maintenance
and Troubleshooting with
the Installer Portal

The Installer Portal simplifies maintenance and troubleshooting
processes of Schneider Home solar and energy storage
systems. With remote access to real-time information, it
significantly improves installers’ efficiency and accuracy, saving
valuable time and effort.

It also facilitates collaboration and communication within teams,
with customers, and with Schneider Electric. This fosters a better
understanding of customer systems, allowing for improved
interaction with Schneider Electric’s customer care center for
better support and faster issue resolution.

Moreover, the portal’s intuitive design caters to installers of
varying experience levels, accommodating all users.
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How to Get Started with the Installer Portal

Installer Portal Brochure

o Create a mySchneider account

If you haven't already, register for mySchneider.

Select Solar Installer for business type. Make sure to fill in
ALL company information.

If you've already registered for mySchneider, proceed to
step two.

Log in to Installer Portal

Log in to Installer Portal using your mySchneider log

in credentials here. If you are the first user from your
organization, you will become an Admin of your team. If
not, request access from your organization’s admin.

Add a site to your account

Please include mandatory information, such as MAC
address and serial number. Additionally, you can simply
enter the address, and the system will intelligently
provide the best-suited options to automatically fill in the
remaining fields.


http://se.com/myschneider
 https://installerportal.se.com
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Installer Portal features

Discover the power of Installer Portal, your personalized toolkit for real-time monitoring,
advanced troubleshooting, and proactive management. From dynamic analysis to
comprehensive insights, tailor your view and stay ahead with seamless site maintenance.

All sites dashboard

This is your default view, which includes five widgets providing a detailed overview of your
organization’s entire installation base. The pencil icon allows you to customize the columns displayed in
the all-sites table, giving you flexibility to tailor the view to your specific needs. You can easily arrange
sites in your preferred order by selecting the sort icon located next to the pencil icon at the top right

corner of the table.

Gain valuable insights
into the energy distribution of
your install or installation base
through the energy distribution
graph, providing a clear
depiction of energy sources
relied upon.

Customize information
with the pencil icon to tailor
the information displayed

in the table. The sort icon
allows to arrange the sites
in your preferred order.

Effortlessly filter

and view specific segments of
your install or installation base
using the filter icon located

on the top right of the page.
The map widget helps users
visualize site performance in
specific areas, offering quick
site summaries when hovering
over map pins.

Installer Portal Brochure

Stay informed

with the active events widget that highlights
today’s alarms and warnings across your
sites. For a deeper understanding of your
install or installation base, explore the
‘Installation Insights’ section.



Single site features

All Sites > Edmonton  View other site

Overview page

Access real-time monitoring and o e
quick troubleshooting enabled S
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Events

Stay informed about site alarms
and warnings.

Installer Portal

All Sites > BGRT

(D Overview

Events

Events

2 Alarms
Add Site

Active  History

Search

Severity Occurred on

07-02-2024.
14:02PM

07-02-2022
14:02PM

07-02-2022
14:02PM

07-02-2022
14:02PM

07-02-2022
14:02PM

Firmware

@ 2 Warnings

View other site

~

Configuration

@ 1Info

Q  (Last7 days)
Device

Event name

Inverter FreqlV1

Inverter BatCommEr
Inverter FreqlV1
Inverter

BatCommEr

Battery

Installer Portal

All Sites > BGRT View other site v
Home
@ Overview  Dynamic Analysis ~ Events  Firmware
Events
Firmware Information
Add Site
View : (&) All Inverter Battery WiFi Dongle
Device Firmware Name
Inverter INV_01.06.03
Serial number : 1C2337X00046 INV_01.03.00

Battery
Serial number : 123456789

BMS_01.05.05

BMS_00.00.00

WiFi

Serial number : VC51070323010411 DEL050.16

Configuration

Our top widget displays
information on installed devices.
The home owner settings widget
allows installers to visualize the
settings homeowner sets via the
Schneider Home app, while the
system settings widget shows
commissioning settings configured
through the eSetup app.

Installer Portal Brochure

Version Updated On

01.06.03 12-01-2023
01.03.00 12-01-2023
01.05.05 12-01-2023
00.00.00 12-01-2023
05016 12-01-2023

Installer Portal

All Sites > BGRT

(D Overview

Events

Events

Devices
Add Site

@ AC Coupled PV

@ Inverter

Home Owner Settings

Grid Export Limit Enabled

Grid Tie Operating Mode
System Operating Mode

Battery Charging Preference
Storm Mode

Battery Export Preference in ToU

Battery Backup Reserve Setting

Firmware

01.27PM

01.27 PM

01.27 PM

01.27PM

01.27 PM

View other site

~

Configuration

9 Back Up Controller

@ Schneider Energy Monitor

Disabled

Self Consumption
Auto

Solar and Grid
Inactive

Solar and Storage

50 %

Event code

Stay up-to-date on each device’s

Description Action
Description for alarm 2 lines and if it is

View Details
exceeding more give 3 dots..

Description for alarm if it is one line View Details

Description for alarm if it is one line View Details

Description for alarm 2 lines and if it is

View Details
exceeding more give 3 dots.
Description for alarm 2 lines and if it is

View Details
exceeding more give 3 dots.

firmware version with our

informative firmware page.

& Backup controller Aux CTs

@ Battery

System Settings

AC Coupled PV Grid Export Power Permitted

Backup Controller Installation Settings

Selected Grid Code

System Nominal Frequency

System Nominal Voltage

System Configuration

) Installed Not Installed

DC Coupled PV

Permitted
Partial Backup
Invalid

60 Hz

PZIAY

Solar and Storage




Lifels ®n | Schneider
ﬁ Electric

https://www.se.com/

Schneider Electric Industries SAS

31 rue Pierre Mendés France
38320 Eybens — France
Phone: +33 476 576 060
WWW.Se.com

©2025 Schneider Electric. All Rights Reserved. Life Is On Schneider Electric is a trademark and the property of Schneider Electric SE, its subsidiaries and affiliated companies.
All other trademarks are the property of their respective owners. Ref. 998-23500357


http://se.com/processautomation
https://www.se.com/

